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In today’s competitive aviation labour market, what do you believe sets your organization apart as an
employer of choice?

AirSprint’s continuous forward thinking and stability in the market has always placed us at the forefront of
private aviation. Throughout the years AirSprint has stood strong in the face of external economic influences
and continued to grow and strengthen our presence in the private aviation market. Working at AirSprint
comes with a certain level of reassurance in a sometimes-uncertain industry. Providing our employees with
this reassurance and stability is an attractive reason to work at AirSprint.

We take airline style operations control and support system, then apply it to an on-demand operation. We
believe providing our employees with 24/7 support in every aspect of the operation and ensuring all team
members have the tools required to complete their responsibilities will lead to a rewarding and effective
workplace experience that all employees value.

With AirSprint’s dedicated management team, now a 7th year recipient, and Platinum member of Canada’s
Best Managed Companies, employees should feel respected the appreciated in their roles, always knowing
there is someone to help.

Stability, opportunities to operate throughout North America and travel to the Caribbean, Europe, and
Central and South America, combined with access to modern aircraft and evolving technologies, all help
position AirSprint as an employer of choice.

Beyond compensation, what aspects of your company culture or work environment do employees
value most?

The AirSprint culture has always been one of support, understanding, openness, and transparency. | often
tell our new hires that they could call the CEO at 2:00am on Christmas day and he will take the time to help
them with no questions asked. All management, regardless of position or department, have open door
policies and make us available to our employees 24/7 when needed. You’re never a number; you are part of
the AirSprint family and team.

AirSprint’s values (Safety, Service, People, Integrity, Humility, Community), are not just for show. We truly
strive to live these values every day and encourage our employees to let them guide their actions.

The AirSprint get it done attitude, the company culture, and living our values everyday are some of the things
our employees value about AirSprint. Being able to walk into the Director, Flight Operations’ office, or the
CEQ’s office, just to have a talk about how things are going and feeling valued and respected are important
aspects of the AirSprint experience.

What opportunities for professional growth, training, or career advancement does your organization
offer to attract and retain top talent?

AirSprint has always been a great place for both personal and professional growth. | can stand proudly and
say our pilots are some of the most talented in the world. We operate to more places, with more flights, and
more routes than any other private operator in Canada. We train our pilots to be able to handle a rapidly
changing day and flying to new and exciting places across North Amercia and beyond.



We invest in our pilots, and all employees, helping them get required licenses, upgrade to Captains, receive
appropriate training and support and take part in the growth and development of our team.

From myself to James Elian (CEO, President), many of us have “grown up” at AirSprint, having started our
careers as First Officers here. AirSprint has always nurtured and encouraged our employees to be involved
and continue to professionally develop themselves within the company. Don’t just work for AirSprint, be a
part of AirSprint and leave your mark on the growth and success of the operation.

Besides simply upgrading to Captain, opportunities in training, the safety department, flight department
management are always evolving and opening new opportunities for those who believe in the AirSprint
culture and values to advance in their career.

By providing and encouraging personal and professional growth opportunities at AirSprint, we can retain
those who believe in the AirSprint operation, our vision, and mission. Retaining these individuals ensures the
future of AirSprint has the role models and leaders to look up and emulate.

How does your organization support employee well-being, work-life balance, and long-term career
satisfaction in the business aviation industry?

AirSprint offers flexible schedules, including both a Preferential Bidding System and set rotational schedules
for flight crew members to choose the schedule and lifestyle that best suites them for their current stage of
life.

AirSprint utilizes a multi-base system where pilots can be based at most major airports across Canada. Being
able to be based where you call home and not having to worry about commuting provides a benefit to our
many crew members not looking to upset their household for a new position.

AirSprint strives to provide a work life balance through thoughtful scheduling that ensures adequate time
away from work. Private aviation in general has often struggled with providing this, but AirSprint has built our
schedule around ensuring time off, vacation, and flexibility.

Fantastic health benefits, RRSP, schedule options, base options, and the exciting nature of AirSprint’s
business, have allowed us to provide a good work-life balance and long-term career satisfaction to our
employees.

Why do you think aviation professionals choose to build long-term careers with your organization rather
than pursue opportunities elsewhere?

AirSprint has always been a unique operation, and while it doesn’t work for everyone, those who identify with
our values, the company culture, and have a passion for piloting and customer service, have found a stable,
exciting, and rewarding career.

Knowing you're part of a stable and growing organization. Knowing you're supported by a team that genuinely
cares about your success. Knowing AirSprint has continued to grow and invest in its people through changing
economic conditions. These are just some of the reasons aviation professionals choose to build long-term
careers at AirSprint.

As workforce expectations continue to evolve, how is your organization adapting to remain competitive
in attracting the next generation of aviation professionals?

AirSprint is committed to reviewing salaries, benefits, and company offerings at a minimum of every three
years. Over my 19 years with AirSprint | can say, without hesitation, that | have seen significant improvements
almost every year, that have improved the AirSprint experience. We don’t just make changes; we listen to



what areas the employee group wants to see focus. Through surveys and openness, we take in the
information and make changes with the intention of providing meaningful improvements.

Aviation is a competitive industry. It is crucial that you maintain a constant state of improvement and
adherence to industry standards. AirSprint is dedicated to this state of constant self assessment and
improvement for our employees. The economies of scale mean that as AirSprint grows and becomes more
successful, the offerings AirSprint can provide also increase.



