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My name is Celia, and | joined AirSprint in December 2019 as a Personal Flight Concierge, bringing with me
over 10 years of experience in travel and customer service. Since then, I've had the privilege of growing into
a leadership role and building a team of exceptional Personal Flight Concierges who are passionate about
delivering an outstanding Owner experience.

Today, my team manages more than 600 Fractional Owner accounts, coordinating every aspect of their
travel, from flight planning and catering to ground transportation and the countless details that make
private aviation effortless. We have the privilege of helping Owners with everything from important
business trips to family vacations, honeymoons, and milestone celebrations. Being trusted with these
moments is something we never take for granted, and building a team that Owners know they can rely on
has been one of the most rewarding parts of my career.

What | love most about working at AirSprint is that no one succeeds alone. While my team is often the first
point of contact for our Owners, delivering a seamless experience is truly a company-wide effort.
Together, we support a growing fleet of 44 aircraft, and every successful trip depends on talented people
across the organization working together, communicating effectively, and sharing the same commitment
to exceptional service.

One of the things I'm most proud of is the culture we've built. When challenges arise, as they inevitably do
in aviation, people don't hesitate to jump in and help. Whether it's Operations Control rebuilding a
schedule, Maintenance resolving an aircraft issue, Operations Services preparing an aircraft, or
Accounting, Marketing, and countless others supporting the Owner experience, everyone works together
until a solution is found. That willingness to collaborate and support one another is what makes AirSprint
so special.

As our fleet and owner community continue to grow, I'm excited to continue building a team of customer
service professionals who put people first and strive to make every interaction effortless. It's incredibly
rewarding to be part of a company where excellence, teamwork, and genuine care for our Owners are at
the heart of everything we do.

CELIA SANCHEZ
Owner Services, Manager, People and Performance
AirSprint Private Aviation



